Winter sports option — additional premium

Worldwide — including USA & Canada
1-7 days
8-12 days
13-16 days

Annual

Worldwide — excluding USA & Canada
1-7  days
8-12 days
13-16 days

Annual

Adults
RMB 80
RMB 100
RMB 120
RMB 200

Adults
RMB 75
RMB 95
RMB 105

RMB 190

Children
RMB 40
RMB 50
RMB 60
RMB 100

Children
RMB 38
RMB 48
RMB 53
RMB 96

NO TRAVEL PLANS IN MIND?
NO PROBLEM

Everything about TravelGuard is designed to make life
easier for you.You can even call and pre-register your
details in advance of any travel plans. Just think how much
time that could save if you decide to go away on impulse

at a later date.

ABOUT RSA CHINA

RSA Group is one of the world's leading multinational insurance groups.

With 300 years of heritage, RSA (formally known as Royal & Sun
Alliance) has the capability to write business in over |36 countries

with major operations in the UK, Scandinavia, Canada, Ireland, Asia, the
Middle East, and Latin America. Focusing primarily on general insurance,
it has around 23,000 employees, in 2009, its net written premiums
were 6.7bn.

Our links with China go back to 1852 when we first operated in
Shanghai. In 1992, RSA returned to China and opened a representative
office in Beijing, becoming the first European insurer to set up an office
in China.In 1998, RSA became the first British insurance company
granted an operating license in China .On 8th October 1998, RSA
officially opened it branch in Shanghai, the ceremony was hosted by the
former British Prime Minister —Tony Blair:

After |0 years of writing business as a branch in Shanghai, in 2008, RSA
launched its new subsidiary, Sun Alliance Insurance (China) Limited

to drive forward its nationwide expansion. In Oct 2009, RSA China
opened its Beijing Branch. In Jul 201, RSA Jiangsu Branch opened, and
going forward we will look to expand across China with new offices in
key cities.

Our position in China is as a Multi-Specialist Insurer providing insurance
and risk management solutions to a range of local, foreign and joint
venture clients. Our key areas of focus include property, marine cargo,
casualty, renewable energy, construction & engineering.

For more information on RSA, please visit the website: www.rsagroup.
com.cn

Sun Alliance Insurance (China) Limited
China Head Office

32nd Floor, No |'155. Fangdian Road,

Pudong New Area, Shanghai, 201204

Tel +86 (0)21 6035 9188

Fax +86 (0)21 6035 9100

Jiangsu Branch

1 2th Floor; Nanjing SunnyWorld, No | 88. Lushan Road,
Jianye District, Nanjing, 210019

Tel +86 (0)25 8316 2888

Fax +86 (0)25 8316 2828

Customer Service Centre:
800 8205918 400 8205918

customercare@cn.rsagroup.com
WWW.rsagroup.com.cn

RSA

TRAVELGUARD

TravelGuard, for absolute peace of mind,
anytime any destination




TRAVELGUARD

TravelGuard, for absolute peace of mind,
anytime, anywhere

Quality Protection you can trust — for a simple weekend
getaway, to unlimited foreign trips each year

Sun Alliance Insurance (China) Limited TravelGuard insurance, specially
designed for today's expatriate, brings you the cover you need, around
the clock, around the world, whether your travel on business or for
pleasure. When you and your family are protected by Sun Alliance
Insurance (China) Limited, you can enjoy going away with confidence.

With TravelGuard you can cover individual trips or multiple trips
throughout the year

For you alone or with your spouse, partner or children.With our annual
travel cover option, we'll even look after them if they're travelling
separately from you.

TravelGuard — exceptional protection at an exceptionally
good price
Single Trip cover starts from RMB 230 fora 7 day trip.

Annual multi-trip cover from as little as RMB 7 a day — the freedom to
travel at a moment's notice, as many times as you like a year.

Up to RMB 500,000 medical protection — you'll be covered 24 hours a
day should anything go wrong, be it an accident or an iliness.

Flexibility to match your cover to your needs — cost saving cover options,
plus family cover savings and option to cover winter sports as well.

You'll have all these benefits —and more

Most travel insurance policies available in China cover you just for
personal accident and medical expenses. With TravelGuard you get a
comprehensive range of benefits with today's expatriate in mind

Personal Accident and Medical protection

Personal Accident
- Accidental Death
- Accidental Disablement
- Accidental Burns

Emergency medical expenses

Emergency medical evacuation & repatriation

Repatriation of mortal Remains or funeral
expenses overseas

Return of minor children

Compassionate visit overseas

Personal property protection
Loss of baggage*

Loss of money*

Loss of travel documents including passport

Baggage delay ( after 6 hours)

Adult: Up to RMB 1,000,000
Children: Up to RMB 100,000

Adult: Up to RMB 500,000
Children: Up to RMB 350,000

Unlimited
Unlimited

Equivalent cost of a one-way
economy class airfare

Equivalent cost of a Return
economy class airfare

Up to RMB 30,000
Up to RMB 3,000
Up to RMB 3,000

Up to RMB 1,000

(*an excess of RMB 100 applies to each claim of loss of baggage,loss of money)

Journey disruption
Cancellation and curtailment

Misconnection — RMB 300 for each 12 hour
period

Travel delay — RMB 300 for each |2 hour
period

Hijack — RMB 250 for each 24 hour period
Legal protection

Personal Liability

Bonus cover

Automatic extension of cover (in the event
you cannot return to China due to a medical
emergency or transport delay)

Up to RMB 20,000

Up to RMB 3,000

Up to RMB 3,000

Up to RMB 3,000

Up to RMB 1,000,000

Up to 7 days

Winter sports option

Loss of Winter Sports Equipment

(excess of RMB 100 per item) Up to RMB 5,000
Sports equipment hire — RMB 750 per week Up to RMB 3,000
Piste closure — RMB 300 a day Up to RMB 3,000
Lost ski pass Up to RMB 3,000

Help and support around the clock — 24x7x365
* 24 hour emergency medical helpline

* 24 hours legal advice

* 24 hour emergency message line

* 24 hour travel assistance, including pre-travel advice

* Lost luggage assistance

Cover for you and your family

Flexible options to cover just yourself, your spouse or partner and
your children.Adults aged |8 to 80 can be insured and children aged 6
months to |7 years.

With more than one person covered under your policy, you
automatically qualify for 5% discount (for 2 persons) or 0% discount

(more than 2 persons) on premiums.

Important Information you should know

As with all insurances, terms and conditions apply including exclusions,
excesses and financial limits that apply to the amount you can claim.
This leaflet provides a summary of cover only. Full details of the policy
cover are set out in the policy booklet which is available on request and
will also be sent to you when you take a policy as part of your policy
documentation.

Key policy exclusions include pre-existing medical conditions, pre-
planned medical treatment abroad, hazardous sports, wear & tear in

respect of belongings. Full details of all exclusions are detailed in the
policy wording. Call us if you have any questions.

Easy to apply, easy to contact us
To apply simply complete the application form enclosed and mail or fax
it back to us.

Payment can be made by credit card or bank transfer
If you have any questions regarding TravelGuard, please call our hotline
or check our website www.rsagroup.com.cn

Annual Premiums Adults Children
Worldwide including USA & Canada RMB 2,478 RMB 1,553
Worldwide excluding USA & Canada RMB 2,287 RMB 1,368

Single trip premiums

Worldwide —including USA & Canada ~ Adults Children
1-7  days RMB 230 RMB |51
8-12 days RMB 372 RMB 239
13-16 days RMB 446 RMB 285
17-20 days RMB 496 RMB 317
21-24 days RMB 596 RMB 378
25-28 days RMB 644 RMB 409
add 7 days RMB 150 RMB 101
Worldwide — excluding USA & Canada  Adults Children
-7 days RMB 213 RMB 135
8-12 days RMB 344 RMB 213
13-16 days RMB 412 RMB 254
17-20 days RMB 459 RMB 281
21-24 days RMB 550 RMB 335
25-28 days RMB 595 RMB 362

add 7 days RMB 140 RMB 91



